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Support a culture of continuous quality improvement by using data
to monitor outcomes; identifying, reporting, and intervening in actual
or potential problems; collaborating with the multi-professional team
throughout the health care system; and developing evidence-based
strategies for optimal practice.
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A. Apply principles of quality improvement to a problem
encountered in clinical practice.

B. Analyze the impact of contemporary trends and health
system issues on the provision of nursing care.
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Communicate clearly in goal-oriented, culturally-sensitive, caring,
concise, and timely ways using written, verbal, non-verbal, and
electronic modalities.
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A. Tailor communication to the cultural and developmental needs of
patients and families.

B. Communicate effectively in managing and delegating patient
care.
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