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Honda Service and Maintenance 

HATN 121 
Fall 2020 

Department Transportation Technologies 

Instructor Mr. Felton 

NCC Email jfelton@ccsnh.edu 

Telephone Number (603)578-8950 

Office Hours By Appointment Only 

Office Location Automotive building 

Class Days/Meeting Time Lecture:   Tuesday 1:00 -1:50 Auditorium 

                 Thursday 1:00 -1:50 Online 

mailto:jfelton@ccsnh.edu
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4. Develop basic automotive skills required for students to acquire a 

successful internship. 

5. Introduction to the operation of some automotive systems. 

6. Understanding of proper tool usage and application. 

7. To apply safe working habits and respect for equipment, shop 

management, and personnel. 

 

Essential Questions:  
 
1. What new information can I use at my new internship at the Honda/Acura 

dealer? 

2. Why is it important to know how to properly check over a vehicle? 

3. What other information can be learned from properly checking over a 

vehicle? 

 

Required Textbook(s): 
 

Automotive Service, 5TH Edition.  

Tim Gilles 

ISBN 978----
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Students are expected to be professional and courteous.  

Students are expected to arrive on time for classes/labs. 

Students are expected to have the essential books/supplies/tools. 

Protective eyewear is required in any lab (shop). 

Food is prohibited in all labs and classrooms during classes. 

Lab service bays must be cleaned and/or washed at the end of each lab 

session. 

All students must contribute to the clean-up process. 

No students will be dismissed from lab session until service bays are clean. 

 

Homework 

 

Self-study assignments are required.  Some are listed in the course 

calendar; some will be assigned throughout the semester.  Chapter end 

questions assigned per the course calendar are due at the beginning of 

the first class meeting of the week assigned. Chapter-end questions 

should include the question number, answer letter as well as the related 

answer text.  Re-copying the question text is not necessary.  Please 

include the chapter number on your answer sheet.  

Scheduled homework assignments are averaged into the equivalent of 

one quiz grade.  Assignments will not be accepted late and a zero grade 

will be given, unless prior arrangements have been made.  Any 

assignment turned in via e-mail will be accepted provided it is mailed 

prior to the due date/time. Occasionally work will be assigned that must 

be e-mailed, for those assignments a hard copy will not be accepted.   

 

 

Grading: 
Point/letter grade equivalents:   Grading Weights: 

100-94: A     10% Quizzes 

  93-90: A-     30% Lab Assignments/Evaluation 

  89-87: B+     10% Midterm exam 

  86-84: B     15% Final exam 

  83-80: B-     15% Lab exam 

  79-77: C+     15%  Modules 

  76-74: C     5% 
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Tutoring, The Writing Center, Available Academic Services:  The 

Academic Success Center | located in the library offers academic 

support services which are open to all NCC students looking for additional 

help with their college assignments. Math tutoring and writing assistance 

are available. The Writing Center is for any student seeking assistance with 

the writing process for any class, not just College Composition.  For more 

information and to view the tutoring schedules view here: 

http://www.nashuacc.edu/student-services/academic-success-center  

  

Classroom Accommodations: Students who have a documented 

disability (physical, learning, or mental health) and require reasonable 

classroom accommodations must meet with the Disabilities Support 

Coordinator to set up a NCC Reasonable Accommodation Plan (RAP). If 

you had an IEP or 504 in high school, you may qualify for a plan. If you 

would like more information or if you are not sure if you qualify for a plan, 

please contact Jodi Quinn, Disabilities Support Coordinator, located in 

The Academic Success Center in the library, 603-578-8900 ext. 1451. View 

additional information and the application here: 

http://www.nashuacc.edu/student-services/academic-success-

center/disability-services  In order to receive classroom accommodations, 

it is the student’s responsibility to meet with his/her instructor privately and 

provide a hard copy of the signed Reasonable Accommodation Plan 

(RAP) each term the student wants to utilize classroom accommodations 

even if the student has had that instructor in a previous term. 

  

Audio Record Classroom Lecture: Please note that as a student in this 

class, you may have a classmate who by permission can audio record 

class lectures for his/her learning purposes. Only students with prior written 

permission from the instructor or the Disabilities Support Coordinator may 

audio record class lectures - for educational purposes only. Students who 

audio record class lectures are prohibited from selling, transcribing, or 

distributing the recordings in any manner and are asked to delete the 

recordings when it is no longer essential for their learning purposes.  

Title IX Statement: Classroom instructors at Nashua Community College are 

encouraged to create and maintain a safe learning environment in which 

http://www.nashuacc.edu/student-services/academic-success-center
http://www.nashuacc.edu/student-services/academic-success-center/disability-services
http://www.nashuacc.edu/student-services/academic-success-center/disability-services
mailto:lgonzalez@ccsnh.edu


http://www.nhcadsv.org/Catchment%20map(1).pdf


NCC Syllabus Template            Approved Fall 2017 

to complete task sheets during each lab session.  These task sheets must be 

turned in to the instructor at the end of each lab and will be graded.  Task sheets 

are available from the instructor and will soon be available on Blackboard. 

 Any student who wishes to service an outside vehicle (whether owned by 

the student or not) during a lab must obtain prior permission from the instructor.   

A “repair request” form must be completed and submitted to the instructor 
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click on the icon.  Students can also find guides, videos, and a Canvas 

community by clicking on the CCSNH Resources icon on the tool bar at 

the left of the Canvas screen then choosing Canvas Resources.  

To directly link to Canvas On Demand tutorials, please visit the following link: 

https://community.canvaslms.com/community/answers/guides/video-

guide#jive_content_id_Students 

If you have forgotten your Easy Login Password information, please visit the 

following link:  https://password.ccsnh.edu/accounts/Reset 

If class is ever cancelled because of instructor illness or inclement 

weather, students will need to check Canvas for their assignment. 

College Email System: Nashua Community College has established a College 

electronic mail (“email”) system as a means of the College sending official 

information to enrolled students, and for students to send communication to their 

instructors and College personnel.  All students registered at NCC will be 

assigned a College email account/address to be used as the only email address 

for all email communication: 1) sent to the students from their instructors and 

from all College personnel; and, 2) sent by the students to their instructors and to 

all College personnel. 

 

In addition: 

 Students should check their College email account regularly to ensure 

they are staying current with all official communications.  Official 

https://community.canvaslms.com/community/answers/guides/video-guide#jive_content_id_Students
https://community.canvaslms.com/community/answers/guides/video-guide#jive_content_id_Students
https://password.ccsnh.edu/accounts/Reset





